
Terms	&	Conditions:	-	
	No	refund	will	be	made	for	any	unused	accommodation,	missed	meals,	
transportation	segments,	sightseeing	tours	or	any	other	service.	Such	unused	
items	are	neither	refundable	nor	exchangeable.		
Room	allocation	is	done	by	the	hotel	depending	upon	availability	at	the	time	of	
check-in	in	the	category	of	room	as	specified	on	your	confirmation	voucher.		
No	refund	shall	be	claimed,	if	the	services	&	amenities	of	hotel	were	not	up	to	
your	expectations,	it	will	be	considered	on	case	to	case	basis.	
	
	
CANCELLTION	POLICY:	
		
•	 Prior	to	45	days	or	more	-	25%	of	tour	cost	
•	 Between	44	and	31	days	of	departure	-	40%	of	tour	cost	
•	 Between	30	and	15	days	of	departure	-	50%	of	tour	cost	
•	 Between	14	days	and	7	prior	to	date	of	departure	-	75%	
•	 Between	6	days	and	in	case	of	no	show	-	100%	


